


2011-44353/CAP 

 2

5. On May 20, 2011, the Department mailed Claimant a Notice of Case 
Action (DHS-1605), informing him that his AMP benefits were closed 
effective June 1, 2011 because he failed to timely return the 
redetermination packet. (Notice of Case Action). 

 
6. On July 1, 2011, Claimant submitted a hearing request challenging the 

closure of his AMP benefits.  (Request for a Hearing) 
 

CONCLUSIONS OF LAW 
 

The client has the right to request a hearing for any action, failure to act or undue delay 
by the department.  BAM 105.  The department provides an administrative hearing to 
review the decision and determine its appropriateness.  BAM 600. 
 
The regulations that govern the hearing and appeal process for applicants and 
recipients of public assistance in Michigan are contained in the Michigan Administrative 
Code (Mich Admin Code) Rules 400.901 through 400.951.  An opportunity for a hearing 
shall be granted to a recipient who is aggrieved by an agency action resulting in 
suspension, reduction, discontinuance, or termination of assistance. Mich Admin Code 
400.903(1). 
 
The Adult Medical Program (AMP) is established by 42 USC 1315, and is administered 
by the Department pursuant to MCL 400.10, et seq.  Department policies are contained 
in the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and 
the Reference Tables Manual (RFT).   

 
Verification is usually required upon application or redetermination and for a reported 
change affecting eligibility or benefit level.  BAM 130. Clients must take actions within 
their ability to obtain verifications and DHS staff must assist when necessary.  BAM 105. 
Specifically, the local office must assist clients who ask for help in completing forms or 
gathering verifications.  BAM 105 and BAM 130.  The department must allow a client 10 
calendar days (or other time limit specified in policy) to provide the requested 
verification.  BAM 130.  Should the client indicate a refusal to provide a verification or, 
conversely, if the time period given has elapsed and the client has not made a 
reasonable effort to provide it, the department may send the client a negative action 
notice.  BAM 130. 
 
The Department of Human Services must periodically redetermine an individual’s 
eligibility for active TOA. BAM 210. The redetermination process includes thorough 
review of all eligibility factors. BAM 210. Redetermination, semi-annual and mid-
certification forms are often used to redetermine eligibility of active types of assistance. 
BAM 210. For purposes of AMP, there is no in-person interview requirement as a 
condition of eligibility. BAM 210. 
 
Verifications are due the same date as the redetermination/review interview. BAM 210. 
When an interview is not required, verifications are due the date the packet is due. BAM 
210. The Department’s computer system, known as “Bridges,” allows clients a full 10 
calendar days from the date the verification is requested (date of request is not counted) 
to provide all documents and information. If the 10th day falls on a weekend or holiday, 
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the verification would not be due until the next business day. BAM 210. Bridges gives 
timely notice of the negative action if the time limit is not met. BAM 210. 
 
Policy requires that clients must report changes in circumstance that potentially affect 
eligibility or benefit amount. BAM 105. Changes must be reported within 10 days of 
receiving the first payment reflecting the change. BAM 105. Similarly, clients are 
required to report address changes within 10 days after the client is aware of the 
change. BAM 105.   
 
In the instant case, Claimant is disputing the Department’s termination of his AMP 
benefits for failure to timely return the Redetermination packet. The department mailed 
Claimant the Redetermination Form (DHS-1010) and Redetermination Telephone 
Interview Form (DHS-574) on April 13, 2011. Based on the DHS-574, Claimant was 
scheduled for a telephone interview on May 3, 2011 at 2:00p.m. According to the DHS-
1010, Claimant was also required to return the packet to the Department no later than 
May 3, 2011. Claimant does not dispute that he did not submit the required verification 
form within the 10 day deadline. Claimant indicated during the hearing that there were 
communication problems between himself and the Department pertaining to his 
address. Apparently, Claimant failed to timely notify the Department that he had a 
change of address and was now using a P.O. Box. Claimant was required to report his 
change of address to the Department within 10 days. A change of address would most 
certainly affect his benefits. In this case, Claimant’s failure to report the change in 
address prevented him from receiving the Redetermination Forms, which then caused 
the Department to close his AMP case. 
 
Accordingly, this Administrative Law Judge finds, based on the material and substantial 
evidence presented during the hearing, that the department properly closed the 
claimant’s AMP case for failure to timely submit the redetermination packet.   
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the department properly closed Claimant’s AMP benefits for failure 
to timely turn in the requested redetermination forms. 
 
Accordingly, the department’s actions are AFFIRMED. 
  
It is SO ORDERED. 
 

        __/s/__________________________ 
               C. Adam Purnell 
          Administrative Law Judge 
          for Maura D. Corrigan, Director 
          Department of Human Services 
 
Date Signed:     9/26/11             _                    
 
Date Mailed:      9/26/11                          
 






