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CONCLUSIONS OF LAW 

 
MA was established by Title XIX of the U.S. Social Security Act and is implemented by 
Title 42 of the Code of Federal Regulations.  DHS administers MA pursuant to MCL 
400.10, et seq., and MCL 400.105.  DHS’ policies are found in the Bridges 
Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the Reference 
Tables (RFT).  These manuals are available online at www.michigan.gov/dhs-manuals.   
 
The applicable DHS manual section in this case is BAM 105, “Rights and 
Responsibilities.”  BAM 105 states that DHS policy is as follows: 
 

DEPARTMENT POLICY 
 
All Programs 
 
Clients have rights and responsibilities as specified in this 
item. 
 
The local office must do all of the following: 
 
• Determine eligibility. 
• Calculate the level of benefits. 
• Protect client rights.  
 
BAM 105, p. 1 of 13.  (Bold print in original.) 

 
In this case, Claimant gave credible and unrebutted testimony that he was guilty of an 
oversight because he was preoccupied with his daughter’s medical condition.  I accept 
this testimony and find that a client error occurred in this case.  I further find and 
conclude that in order to protect client rights in this case, as required by BAM 105, DHS 
shall allow Claimant the opportunity to correct his error.  I find and conclude that this 
correction procedure is well within the purview of BAM 105 and does further the DHS 
goal of the protection of client rights.    
 
In conclusion, I decide that DHS failed to protect the client’s rights in this matter and its 
action shall be REVERSED.  DHS is ORDERED to reopen, reinstate and reprocess 
Claimant’s case, thereby affording Claimant another opportunity to submit his 
Redetermination application (DHS Form 1010) in accordance with DHS policies and 
procedures.    
 






