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CONCLUSIONS OF LAW 

The regulations governing the hearing and appeal process for applicants and recipients 
of public assistance in Michigan are found in the Michigan Administrative Code, MAC R 
400.901-400.951.  An opportunity for a hearing shall be granted to an applicant who 
requests a hearing because his claim for assistance is denied.  MAC R 400.903(1).  An 
opportunity for a hearing shall be granted to an applicant who requests a hearing 
because of a denial.  MAC R 400.903(2).  
  
Clients have the right to contest a department decision affecting eligibility or benefit 
levels whenever it is believed that the decision is incorrect.  BAM 600.  The department 
will provide an administrative hearing to review the decision and determine the 
appropriateness.  BAM 600.   
 
The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
Department of Human Services (DHS or department) policies are found in the 
Emergency Relief Manual (ERM).  
 
State Emergency Relief prevents serious harm to individuals and families.  SER assists 
applicants with safe, decent, affordable housing and other essential needs when an 
emergency situation arises.  ERM 101. 
 
SER also provides assistance for burial expenses.  In relation to the burial expenses 
that SER will assist with, ERM 306 states that payment is available when the decedent’s 
estate, co-pays etc. are not sufficient to pay for burial, cremation, or the costs of 
donating a body to a medical school.  Friends and/or relative may supplement the SER 
payment up to $4,000.00.  The maximum contribution that the SER will make in 
assisting with a burial is $700.00.  ERM 306.  Department policy states that if the total 
cost of the burial exceeds the maximum SER payment allowed plus the voluntary 
contribution, the SER application is to be denied.  ERM 304. 
 
In the case at hand, the claimant’s personal representative did not dispute the total cost 
for the decedent’s burial as used by the department for SER eligibility purposes.  The 
total cost used by the department for the burial was $5,393.88.  Policy states that if the 
cost of the burial exceeds the maximum SER payment ($700.00) plus the voluntary 
contribution allowed ($4,000.00) the SER application is to be denied.  Therefore, the 
total amount of the burial cannot currently exceed $4,700.00 to be eligible for SER.  In 
this case, the total cost of the burial is $5,393.88, which exceeds that total amount 
allowed.  The department therefore, acted properly in accordance with policy in denying 
the claimant’s application for SER benefits. 
 

 
 
 






