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MCL 400.10, et seq . Department polic ies are contained in the Bridges  Administrativ e 
Manual (BAM), the Bridges Eligibility Manu al (BEM) and the Brid ges Reference Manual 
(BRM). 
 
In the instant case, the Department moved to close the claimant’s MA because the 
claimant’s son turned  years of age.    

However, the Department closed the claimant’s MA after having received the claimant’s 
request for a hearing before closure.   

DELETING A NEGATIVE ACTION 

All Programs 

Negative actions must be delet ed from B ridges in some 
situations. 

Hearing Requests 

Record the hearing request date and c omplete all required 
information on the Hearings Restore Benefits screen in 
Bridges. Then follow Additional Steps to Delete a 
Negative Action  in this section.  See BAM 600.  (BAM 220, 
p.10). 

Here, the Department closed the claimant’s MA despite her hav ing filed for a hearing 
before the case was closed.  This is contrary to Department policy. 

DECISION AND ORDER 
 

The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES AND ORDERS the Department to retroactively reinstate the claimant’s 
MA back to the closure date of June 30, 2011.   
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      Michael J. Bennane 
      Administrative Law Judge 

      for Maura Corrigan, Director 
      Department of Human Services 
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