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CONCLUSIONS OF LAW 
 

The SER program is established by 2004 PA 344.  The SER program is administered 
pursuant to MCL 400.10, et seq., and by final administrative rules filed with the 
Secretary of State on October 28, 1993.  MAC R 400.7001-400-7049.  Department 
policies are found in the State Emergency Relief Manual (ERM). 
 
SER assists with home repairs to correct unsafe conditions and restore essential 
services, including non-energy related home repairs.  ERM 304.  The amount to be 
authorized is not more than $1,500.00.  ERM 304. 
 
In the present case, Claimant requested $3,937.55 in non-energy related home repairs.  
The Department based its denial on asserting that Claimant had reached his fiscal year 
service CAP.  However, the Department failed at the hearing or in documentation to 
show how Claimant had reached his fiscal year CAP.  Therefore, the Department was 
incorrect in its denial of Claimant’s application.  It is noted that there was some 
testimony about Claimant receiving assistance for a furnace in a prior year, but that is 
not relevant to this matter. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that the Department was incorrect in its denial of Claimant’s request for 
non-energy related home repairs and is, therefore, REVERSED.  It is ORDERED that 
the Department shall reprocess Claimant’s SER application of August 30, 2010, and 
issue a new State Emergency Relief Decision Notice with respect to the non-energy 
related home repairs.  Claimant may request another hearing if he feels aggrieved by 
the new Decision Notice. 
 
 

____ _______________________ 
Susan C. Burke 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
 
Date Signed:   January 11, 2011 
 
Date Mailed:   January 18, 2011 
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 






