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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, in this case, on June 8, 2011, the Department denied Claimant's SER 
application on the basis that Claimant had failed to cooperate with child support 
requirements. Groups that are noncooperative with the Office of Child Support (OCS) 
are ineligible for SER, and this ineligibility continues until there is compliance.  ERM 
203.  At the hearing, Claimant produced a letter from the OCS dated June 10, 2011, 
indicating that she was in compliance with child support.  While the letter of cooperation 
was dated after the date of the SER denial, Claimant testified that she had submitted 
the documentation requested by OCS in April 2011 and that the OCS erroneously 
identified her as noncompliant.  She testified that she received OCS's letter of 
noncomplaince on June 9, 2011, immediately contacted the OCS and the OCS 
acknowledged its error and issued the letter of cooperation dated June 10, 2011.   While 
the June 10, 2011 letter from OCS does not indicate that Claimant was compliant prior 
to the date of the  letter, Claimant's testimony that the OCS had erred in identifying her 
as noncompliant was credible.  The speed with which the letter of compliance was 
issued following the date the letter of noncompliance was issued further bolsters 
Claimant's testimony that the noncompliance letter was erroneous.  Because Claimant 
was erroneously identified as noncompliant with child support, the Department erred 
when it denied her SER application on the basis of child support noncompliance.     
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated above. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER:  
 
1. Reregister Claimant's June 6, 2011 SER application; 
 
2. Remove the child support noncooperation sanction from Claimant's record; 
 
3. Begin reprocessing the application in accordance with Department policy;  
 
 






