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6. The Department issued a Bridges Site Support Ticket on June 28, 2011. 
 

7. As of the date of the hearing, Claim ant had not receiv ed the supplemental FAP 
benefits. 

  
CONCLUSIONS OF LAW 

 
The Food Assistanc e Program (FAP) (formerly known as the Food Stamp (FS) 
program) is establis hed by  the Food St amp Act of 1977, as amended, and  is  
implemented by the federal r egulations contained in Title 7 of the Code of Federal 
Regulations (CFR).  The Department of Human Services (formerly known as the Family 
Independence Agency) administers the FA P program pursuant  to CML 400.10 et seq., 
and MAC R 400.3001-3015.   Department policies are found in the Bridges  
Administrative Manua l (BAM), the Bridges  Elig ibility Manual (B EM) and the Bridges  
Reference Manual (BRM). 
 
BAM 105, p. 1 instructs the Department to protect client rights. 
 
In the present case, although the Department determined that Claimant was entitled t o 
supplemental FAP payments back- dating to February  1, 2011,  the Department did not  
issue the payments as of t he date of the hearing.  The Department worker testified 
credibly that a support ticket was issued pr ior to the request for hearing and after the 
request for hearing, but these tickets did not yield com plete payment to Claimant.  The 
Department did not ac t in a timely manner to  issue Claimant pay ments to which s he is 
entitled, and therefore the Department did not protect Claimant’s rights. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law finds that the Department was not c orrect in its actions toward Claimant.  It is  
therefore ORDERED that the Department’s decision to not  act timely on behalf of 
Claimant is REVERSED and it is further ORDERED: 






