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Department of Human Services (formerly known as the Family Independence Agency ) 
administers the MA program  pursuant to MCL 400.10, et seq., and MC L 400.105.   
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Bridges Reference Manual (BRM).  

 
The claimant originally had an application f iled for her by  and it 
listed  as the person to be contacted. 

 
The Department testified that it  did not process or register  the December 12, 2010, MA 
application because it was unsigned by the proper person, but by Bridget Vermeesch. 

MA Only 

Application may be made on behalf of a client by his spouse, 
parent, legal guardian, adult  ch ild, stepchild, s pecified 
relative or any other person pr ovided the person is at least 
age 18 or married. If this person is not a spouse, parent, 
legal guardian, adult child, stepchild, or specified relative the 
person must have a signed authorization to act on behalf of  
the client, by the client, client ’s spouse, parent(s) or legal 
guardian. 

The applic ation form must be si gned by the clie nt or the 
individual acting as his authorized representative. 

When an assistance application is received in the local office 
without the applic ant’s signat ure or without a signed 
document authorizing someone to  act on the applicant’s  
behalf you must do the following: 

Register the application as a request if it contains a 
signature. 

Send a DHS-330, Notice of Missing Information, to the 
individual explaining the need for a valid signature. The 
signature page of t he application may be copied and sent to 
the agency  or indiv idual who filled out the application with 
the notice. 

Allow 10 days for a respons e. You c annot deny an 
application due to incompleteness until 10 calendar  days 
from the date of your initial reque st in writing to the applicant  
to complete the applic ation form or supply  missing 
information, or the initial scheduled interview. 

Record the date the applicat ion or filin g form with the 
minimum information is received. The application must be 






