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The hearing and appeals process for applicants and recipients of public assistance in 
Michigan is governed by 1999 AC, R 400.901 through 400.951, in accordance with 
federal law. An opportunity for hearing must be granted to an applicant who requests a 
hearing because his claim for assistance is denied or not acted on with reasonable 
promptness, and to any recipient who is aggrieved by Department action resulting in 
suspension, reduction, discontinuance, or termination of assistance. Rule 400.903(1).   
 
An applicant or recipient holds the right to contest an agency decision affecting eligibility 
or benefit levels whenever it is believed that the decision is incorrect. The Department 
must provide an administrative hearing to review the decision and determine its 
appropriateness. Bridges Administrative Manual (BAM) 600, p. 1.1   
 
Here, using employment income information provided through the verification process, 
the Department recomputed Claimant's FAP benefits budget determining that he was 
eligible to receive benefits of  per month.  From this determination, Claimant filed 
a request for hearing.  A timely notice of hearing was subsequently issued.  
 
FAP – formerly known as the Food Stamp Program – was established by the Food 
Stamp Act of 1977, 7 USC 2011, et seq., as amended, and is implemented through 
federal regulations found in the Code of Federal Regulations, 7 CFR 273.1 et seq.  The 
Department administers the FAP under MCL 400.10, et seq., and Rules 400.3001 
through 400.3015.  Agency policies pertaining to the FAP are found in the BAM, Bridges 
Eligibility Manual (BEM), and Reference Tables Manual (RFT).  The goal of the FAP is 
to ensure sound nutrition among children and adults. BEM 230B, p.1. 
 
In completing a FAP budget to determine eligibility or benefit level, the entire amount of 
countable and available income, both earned and unearned, is used. BEM 505, p. 2; 
BEM 550, p. 1. Countable income is defined as "income remaining after applying 
[applicable agency policy]." BEM 500, p. 3; BEM 505, p. 1. All income that is not 
specifically excluded is deemed countable income.  BEM 500, p. 3. Available income is 
that amount actually received or reasonably anticipated.  BEM 505, p. 1. Earned income 
means income received from another person or organization, or from self-employment, 
for duties that were performed for compensation or profit.  BEM 500, p. 3. Wages are 
considered earned income for FAP benefits budgeting purposes. BEM 501, p. 5.  
Unearned income is all income that is not earned.  BEM 500, p. 3.   
 
The Department determines FAP eligibility and benefit amount using: (1) actual income 
(income that was already received), and (2) prospective income (income amounts not 
received but expected).  BEM 505, p. 1. When the Department is made aware of, or the 
client reports, a change in income that will affect eligibility or benefit level, a FAP budget 
must be completed. BEM 505, p. 7. Moreover, the Department must take action and 
issue proper notice to a client when an established income increase results in a FAP 
benefit decrease.  See BEM 505, p. 9. 

                                                 
1 All citations are to Department of Human Services (Department) policy in effect at the 
time of the agency action in issue. 








