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CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is estab lished by Title XIX of the Social Sec urity 
Act and is  implement ed by T itle 42 of the C ode of Federal Regulations  (CFR).  The 
Department of Human Services (formerly known as the Family Independence Agency ) 
administers the MA program  pursuant to MCL 400.10, et seq., and MC L 400.105.   
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Bridges Reference Manual (BRM).   

 
In the instant case, the Department rece ived conflic ting information from its own 
computer program and from SSA.     

The client must obtain require d verification, but you must 
assist if they need and request help. 

If neither the client nor you ca n obtain verification despite a 
reasonable effort, use the bes t available in formation. If no 
evidence is available, use your best judgment.  (BAM 130, p. 
1). 

Here, the evidenc e was contradi ctory.  The Department test ified that becau se it could 
not get non-conflictin g data fr om SSA, it denie d the claim ant’s application.  This  
Administrative Law Judge finds  that “the be st available information” emanated from the 
SSA agency itself. 

DECISION AND ORDER 
 

The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES AND ORDERS the Department to accept the documentation provided 
by the United States Social Security Administration.  
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