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the Program Administrative Manual (BAM), the Program Eligibility Manual (BEM) and 
the Program Reference Manual (PRM).   
 
Facts above are undisputed. 

 
Good Cause-----a circumstance which is considered a valid 
reason for not complying with a requirement.  …PRG 
Glossary, Page 15. 

 
The claimant mailed the verifications forms to the Department of Human Services timely 
in March.  If they went to the Lansing office, instead of the Grand Rapids office, it would 
still be timely.  The policy of the Department of Human Services is to redeliver incoming 
mail to the appropriate Department of Human Services Office. 
 
On the other hand, the United Postal Authority might have misplaced, misdelivered or 
lost mailing in question. 
 
Therefore, this Administrative Law Judge finds that it was beyond the claimant’s control 
to have timely submitted the requested verifications. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that good cause was established for noncompliance with timely 
verification requirements. 
 
Accordingly, proposed Medicaid termination is REVERSED, and reinstatement of 
benefits and reprocessing of the ongoing eligibility determination is ORDERED. 
 
 

 
/s/      

William A. Sundquist 
Administrative Law Judge  

For Maura D. Corrigan, Director 
Department of Human Services 

 
Date Signed:  March 5, 2012  
 
Date Mailed:  March 6, 2012  
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request.   
 






