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400.901-400.951.  An oppor tunity for a hearing shall be granted to an applicant wh o 
requests a hearing because his c laim for assistance is denied.  MAC R 400.903(1).  An 
opportunity for a hearing shall be granted to an applicant who requests  a hearing 
because of a denial.  MAC R 400.903(2).  
  
Clients have the right to c ontest a department decis ion affe cting eligibil ity or benefit 
levels whenever it is belie ved that the decision is inc orrect.  BAM 600.  The department 
will provide an adm inistrative hearing to review the decision and determine the 
appropriateness.  BAM 600.   
 
The State Emergency Relief (S ER) program is established by 2004 PA 344.   The SER 
program is administer ed pursuant to MCL 400.10, et seq. , and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
Department of Human Services  (DHS or department) policies are found in the State 
Emergency Relief Manual (SER).  
 
Department policy states: 
 
Non-energy-related repairs inc lude all home repairs for client-owned housing except 
furnace repair or replacement.  Examples include 
 

 Repairs to the basic structure 
 Hot water heater 
 Septic/waste disposal system 
 Doors/wind ows 
 Extermination services 
 Electrical 
 Plumbing 
 Roofs 
 Wells/water supply system 
 Wheelchair ramps       ERM 304. 

 
SER group  members must use their availa ble inc ome and cash assets that will h elp 
resolve the emergenc y.  Do not authorize a SER payment unless it will r esolve the 
emergency.  ERM 208. 
 
A group is  eligible for non-ener gy SER s ervices with respect to income if the total 
combined monthly net income that is receiv ed or expected to be received by all group 
members in the 30-day countable inc ome period does not exceed the standards found 
in Exhibit I, SER Income Need Standards for Non-Energy Services.  Income that is 
more that the basic monthly income need standard for the number of group members 
must be deducted from the cost of resolvi ng the emergency.  This is  the income  
copayment.  ERM 208. 
 
In this case, the claimant’s Income Need Standard for Non-Energy Services is $   
(See Exhibit I to ERM 208).  The claimant has total unearned income of $    The 






