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6. On the same day, the Claimant submitted a request for hearing regarding the denial 
of her SER application.  

  
CONCLUSIONS OF LAW 

 
The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  Michigan Administrative 
Code Rules R 400.7001-400-7049.  Department of Human Services (formerly known as 
the Family Independence Agency) policies are found in the State Emergency Relief 
Manual (ERM). 
 
SER prevents serious harm to individuals and families by assisting applicants with safe, 
decent, affordable housing and other essential needs when an emergency situation 
arises.  ERM 101.  All countable earned and unearned income is used to determine the 
group’s financial eligibility.  ERM 206  Housing affordability is a condition of eligibility for 
SER and applies to Relocation Services and Home Ownership Services and Repairs.  
ERM 207; ERM 304.  To determine a group’s maximum total housing obligation, a 
group’s total net countable income is multiplied by 75%.  ERM 207.  The maximum total 
housing obligation cannot exceed a group’s total net countable income.  ERM 207.  The 
SER budget is used to calculate and certify eligibility or ineligibility for each SER 
application.  ERM 208.  An SER application is denied if the group does not have 
sufficient income to meet the total housing obligation.  ERM 207. 
 
In this case, the Claimant’s monthly rent exceeded her countable monthly income.   The 
Claimant acknowledged that her income was insufficient to meet her rent obligation and 
acknowledged that she had not been able to meet that obligation for the six months 
prior to her SER application. Because the Claimant was unable to afford the monthly 
shelter obligation, she did not meet the eligibility criteria for the SER funds requested, 
as she would not be able to pay her share of a rent payment, or to continue to make 
rental payments on her own.  The Claimant indicated she now understood the reason 
for the SER application denial and added that her circumstances have changed, as she 
has recently obtained employment.  The Claimant was informed of her ability to reapply 
for SER assistance based on her new circumstances.   
 
In light of the foregoing, the Department acted in accordance with Department policy 
when it denied the Claimant’s SER application based on affordability factors.  
Accordingly, the Department’s determination is AFFIRMED.    
  

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law finds that the Department acted in accordance with Department policy when it 






