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CONCLUSIONS OF LAW 

The regulations governing the hearing and appeal process for applicants and recipients 
of public assistance in Michigan are found in the Michigan Administrative Code, MAC R 
400.901-400.951.  Clients have the right to contest a department decision affecting 
eligibility or benefit levels whenever it is believed that the decision is incorrect.  BAM 
600. The department will provide an administrative hearing to review the decision and 
determine the appropriateness.  BAM 600.   
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the 
Reference Tables Manual (RFT).   
 
In this case, Claimant’s representative applied for Medicaid and Retro Medicaid on 
behalf of Claimant on November 9, 2010.  According to the departmental 
representative, the original caseworker mailed out a letter to the Claimant on November 
23, 2010, notifying Claimant there was a problem with processing her application 
because there was a child support sanction that appeared to still be on the case.  The 
letter instructed Claimant who to contact in order to resolve the issue.  The caseworker 
then retired and no follow-up was conducted.   
 
During the hearing, the departmental representative could not say whether Claimant 
was now in compliance with the Office of Child Support.  The departmental 
representative also admitted that Claimant’s authorized representative, L&S Associates, 
was not notified that Claimant had been disqualified by the department due to a child 
support sanction until February 24, 2011. 
 
Department policy states that at application, the client has 10 days to cooperate with the 
Office of Child Support.  The department informs the client to contact the Office of Child 
Support in the verification check list (VCL).  The disqualification is imposed if the client 
fails to cooperate on or before the VCL due date when all of the following are true: 
 

•  There is a begin date of non-cooperation in the absent parent logical 
 unit of work. 
 
•  There is not a subsequent comply date. 
 
•  Support/paternity action is still a factor in the child’s eligibility. 
 
•  Good cause has not been granted nor is a claim pending.  BEM 255. 

 
However in this case, the department had no record of a Verification Checklist having 
been mailed to the Claimant informing her that she had 10 days to cooperate with the 
Office of Child Support.  The department also could not provide a Notice of 
Noncompliance.  As a result, the department never gave Claimant or Claimant’s 
representative 10 days to cooperate with the Office of Child Support.  Therefore, 






