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BAM, BEM and RFT  are the poli cies and pr ocedures DHS offi cially created for its own 
use.  DHS manuals  are not l aws created by  the U.S. Congress or the Michigan 
Legislature, but they constitute legal author ity which DHS must  follow.  It is to the 
manuals that I look now, in or der to see what poli cy applies in t his case.  After setting 
forth what the app licable policy is, I will e xamine whether it was in fact follo wed in this  
case. 
 
In this cas e DHS g ives the le gal bas is fo r its action in the DH S Hearing Summary it 
prepared for this Administrative Hearing.  I agree with the Department that the manual 
Item that applies to this case is BEM 255, “Child Support.” 

 
BEM 255 states that the Department’s Philosophy is as follows: 

Families are strengthened when children’s needs are met.  Parents have 
a responsibility to meet their children’s needs by providing support and/or 
cooperating with the de partment in cluding the Offi ce of Child Support 
(OCS), the F riend of the Court (F OC) and the prosecuting attorney to  
establish p aternity and/o r obtain supp ort from a n a bsent parent.  BEM 
255, p. 1. 

 
Next, the Department’s Policy is stated in BEM 255 as follows: 

The head of household and the parent of children must comply with 
all requests  for action or informati on need ed to establi sh p aternity 
and/or obtain child support on behalf of  children for whom they receive 
assistance, unless a claim of go od cause for not cooperating has been 
granted or is pending.  Id. (Boldface added for emphasis.) 

 
BEM 255 requires DHS to inform clients that they can claim good cause for failure t o 
cooperate.  DHS is required to  present each client with a form telling them  that good 
cause is established when there is danger of physical or emotional harm to the child or  
the client.  Id., pp. 2-3. 
 
I have reviewed all of the testimony and the evidence in this case as a whole.  Based on 
the record before me, I find and determine that DHS failed  to inf orm Claim ant of her  
right to claim that she had good cause fo r not cooperating with paternity and child-
support enforcement.  I also find and dete rmine that Claimant ha s establis hed good 
cause for failing to cooperate with OCS. 
 
I further find and determine that on May  13,  2011, when Claimant filed a Hearing 
Request and provided all the information she had, she was in full cooperation with DHS’ 
Office of Child Support.    
 
Based on the record before me, I find that DHS erred in this case in  finding that 
Claimant was non-cooperat ive.  I find and determine that DHS  erred in failin g to foll ow 
the policy in BEM 255.  I fu rther find and determine that DHS’ actions in this case 






