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The Medic al Assistance (MA) program is est ablished by the Title XIX of the Socia l 
Security Act and is im plemented by Title 42 of  the Code of Federal Regu lations (CFR).  
The Department of Human Services (formerly known as the Family Independ ence 
Agency) administers the MA pr ogram pursuant to MCL 400.10, et seq ., and MC L 
400.105.  Department polic ies are found in the Bri dges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
Clients must cooperate with the local DHS office in obtaining verification for determining 
initial and ongoing eligibility.  BAM 130.  The questionable information might be from the 
client or a third party.  Id.  The Department can use docum ents, collateral contacts or  
home calls to veri fy information.  Id.  The client should  be a llowed 10 ca lendar days to 
provide the verification.  If the client cannot provide the verification despite a reasonable 
effort, the time limit to provide the informa tion should be extende d at le ast once.  BAM 
130.  If the client refuses to provide the in formation or has not made a reasonable effort 
within the specified time peri od, then polic y directs that a negative action be issued.   
BAM 130. 
 
In the present case, Claimant’s Authorized Hearing Representative (AHR) testified that 
Claimant lives with him and that  the Verific ation Checklist was received in the mail by 
Claimant and the AHR.  The A HR, who is  not Claim ant’s guardian, urged Claimant to 
obtain medical reports, but she did not.  Th e AHR stated that Clai mant has a mental 
disability b ut the AHR is unab le to obtain the proofs on Cla imant’s beh alf.  While I 
sympathize with the AHR,  policy requires that  proofs be returned to the Department so 
the MA application may be properly processed. 
 






