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4. On May 11, 2011, the Department received the Claimant’s written request for 

hearing.   
 

CONCLUSIONS OF LAW 
 
The SER program is established by 2004 PA 344.  The SER program is administered 
pursuant to MCL 400.10 et seq. and by final administrative rules filed with the Secretary 
of State on October 28, 1993.  Michigan Administrative Code Rules R 400.7001-400-
7049.  Department (formerly known as the Family Independence Agency) policies are 
found in the State Emergency Relief Manual (ERM). 
. 
SER prevents serious harm to individuals and families to resolve or prevent 
homelessness by providing money for property taxes and fees, among other things.  
ERM 304, p. 1.  The Department will assist by providing property tax assistance to save 
a home only if that home is threatened with loss due to tax foreclosure or sale.  ERM, p. 
1.  Further, the SER group member must be an owner or purchaser of the home, or 
must hold a life estate on the home.  ERM, p. 3. 
 
To be eligible, the claimant seeking the SER tax assistance must provide the 
Department with a statement from the taxing authority verifying the total tax arrearage 
and a notice scheduling a judicial foreclosure hearing.  ERM 304, p. 5.   
 
In this case, the Department received the Claimant’s application for SER assistance, 
and the Claimant supplemented that application with a Quit Claim Deed, which 
established she was a co-owner of the home.  The Claimant further supplemented the 
SER application with a 2010 tax bill from her taxing authority, which verified the total tax 
arrearage.  Nevertheless, the testimony of both the Department and the Claimant 
establishes that the Claimant did not provide a notice scheduling a judicial foreclosure 
hearing.  There is also no testimony on the record that would support a finding that a 
judicial foreclosure hearing has ever been scheduled for the Subject Premises.  Under 
these facts, the Department acted in accordance with Department policy when it denied 
the Claimant’s SER application.  Accordingly, the Department’s actions are upheld.   
 






