


2011-32474/SB 
 

2 

CONCLUSIONS OF LAW 
 

The Family Independence program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconc iliation Act of 1996, P ublic Law 104-193, 8 
USC 601, et seq.   T he Department administers the FIP progr am pursuant to MCL 
400.10, et seq. , and MAC R 400.3101-3131.   Departm ent policies are found in the 
Bridges Administrative Manual (BAM), th e Bridges Eligibilit y Manual (BEM) and the 
Program Reference Manual (PRM). 
 
The Food Assistance Program (FAP) is est ablished by the Food Stamp Act of 1977, as 
amended, and is  implemented by the federal regulations co ntained in T itle 7 of the 
Code of Federal Regulations (“CFR”).  Th e Department administe rs the FAP program 
pursuant to MCL 400.10, et seq and MAC R 400.3001-3015.  Departmental policies are 
found in BAM, BEM and PRM.  
 
The Medic al Assistance (MA) program is est ablished by the Title XIX of the Socia l 
Security Act and is im plemented by Title 42 of  the Code of Federal Regulations (CFR).   
The Department of Human Services (formerly known as the Family Independ ence 
Agency) administers the MA pr ogram pursuant to MCL 400.10, et seq ., and MC L 
400.105.  Department polic ies are found in the Bri dges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
Clients must cooperate with the local DHS office in obtaining verification for determining 
initial and ongoing eligib ility.  BAM 105, 130.  The q uestionable information might be  
from the client or a third party.  Id.  The Department can use documents, collater al 
contacts or home calls to verify information.  Id.  The client shou ld b e allo wed 10  
calendar days to provide the verification.  If  the client cannot provide the verification 
despite a reasonable effort, the time limit to provide the information should be extended  
at least once.  BAM 130.  If the client refuses to provide the information or has not made 
a reasonable effort within the specified time  period, then policy directs that a negativ e 
action be issued.  BAM 130. 
 
In the present case, the Department issued a Notice of Redetermination to Claimant’s  
last known address in Februar y of 2011.  Claimant test ified credibly that  she was 
homeless during the time peri od in which the Notice was issued and did not receive the 
Notice. In addition, Claimant testified credi bly that she attempted to contact the 
Department numerous times, leaving voice mails, indicating that she was homeless, but 
her phone calls were not retur ned.  Based on the above discuss ion, I cannot find that 
Claimant failed to cooper ate wit h the Department, as s he did attempt to contact the 
Department by phone.  Therefor e, the Department was inco rrect in c losing Claimant’s  
FIP, FAP and MA cases due to refusal to cooperate with the Department. 

 
 






