


2011-32361/SCB 
 
 

2 

 
5. The Depar tment closed Claimant’s FAP case effective February 1, 2011,  and 

Claimant’s MA-OHK case effective March 1, 2011 due to Claimant failing to verify 
necessary information. 

 
6. Claimant requested a hear ing protesting the closur e of his FAP and MA-OHK 

cases. 
 

CONCLUSIONS OF LAW 
 

FAP is established by the Food Stamp Act of 1977, as amended, and is implemented by 
the federal regulations contained in Title 7 of  the Code of Federal Regulations (CFR) .  
The Depar tment admi nisters the F AP program pursuant to MC L 400.10 et seq ., and 
MAC R 400.3001-3015.  Department  policies are found in the Bridges Administrative 
Manual (BAM), the Bridges Eligibility Manual (BEM) a nd the Program Referenc e 
Manual. 
 
The Medical Assistance (MA) program is estab lished by Title XIX of the Social Sec urity 
Act and is  implement ed by T itle 42 of the C ode of Federal Regulations  (CFR).  The 
Department of Human Services (formerly known as the Family Independence Agency ) 
administers the MA program pursuant to MCL 400.10, et seq., and MC L 400.105.   
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and t he Progra m Re ference Manua l (PRM), which includ es 
Reference Tables (RFT).   
 
Clients must cooperate with the local DHS office in obtaining verification for determining 
initial and ongoing eligibility.  BAM 130.  The questionable information might be from the 
client or a third party.  Id.  The Department can use docum ents, collateral contacts or  
home calls to veri fy information.  Id.  The client should  be a llowed 10 ca lendar days to 
provide the verification.  If the client cannot provide the verification despite a reasonable 
effort, the time limit to provide the informa tion should be extende d at le ast once.  BAM 
130.  If the client refuses to provide the in formation or has not made a reasonable effort 
within the specified time peri od, then polic y directs that a negative action be issued.   
BAM 130. 
 
In the present case, Claimant’s  Representative testified credibly that claimant submitted 
the information requested in t he Verificati on Check list to his employer and that he 
included a pre-addressed envelope. The empl oyer did not complete the form and 
submit it to the Department in  a timely manner.  This Administrative Law Judge cannot 
find that Claimant failed to  c ooperate, as he took steps to cooperat e with the  
Department and understood that the employer would complete its task.  Since Claimant 






