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4. On or about April 7, 2011, the Depar tment received the Claimant’s written 

request for hearing.   
 

CONCLUSIONS OF LAW 
 
The State Emergency Relief program is established by 2004 PA 344.  The SER 
program is administer ed pursuant to MCL 400.10, et seq., and by final administrative 
rules filed with the Secret ary of State on October 28,  1993.  MAC R 400.7001-400-
7049.  T he Department of Human Services’ (f ormerly known as  the Fam ily 
Independence Agency) policies are found in the Emergency Relief Manual (“ERM”). 
 
SER prevents serious harm to individuals and families by assisting applicants with safe, 
decent, affordable housing and other ess ential needs  when an emergency situation 
arises.  ERM 101.  SER assists to resolve or prevent homelessness by providing money 
for rent, security, deposits,  and moving expenses.  ERM 303.   The iss uance amount  
must resolve the group’s shelter emergency.  ERM 303.   
 
As a result of the March16th hearing, the Department agreed to re-open and re-process 
a December 1, 2010 SER applic ation.  That being stat ed, the Department did not have 
a copy of the SER applic ation; therefore, t he Claimant completed another one.  The 
“new” SER application requested relocation assistance only .  During the hearing, the 
Claimant asserted that she had also sought assistance with her past-due utilities, noting 
that she had specifically brought the issue up during the March 16 th hearing.  In review 
of the March 16th recording, there was no mention of assistance for utilities.   
 
In this case, the Claimant testifi ed that as of December 1, 2010, she had in fact moved 
into her new residence and had given the landlord the requisite payment.  In light of the 
foregoing, an emergency did not exist and t he SER application was properly denied.     
Ultimately, the Departm ent established it ac ted in accordance with Department policy  
when it denied the Claimant ’s SER application bec ause the em ergency was resolved.   
Accordingly, the Department’s actions are AFFIRMED.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law finds the Department acted in accord ance with Department policy when it denied 
the Claimant’s SER application for reloca tion services becaus e the emergency was 
resolved.  
 






