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pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the 
Program Reference Manual (PRM).   

 
Department policy states:   

Date of Application All Programs 
 
Faxed and Paper Applications 
The date of application is the date the local office receives 
the required minimum information on an application or the 
filing form. If the application or filing form is faxed, the 
transmission date of the fax is the date of application. 
Record the date of application on the application or filing 
form.  The date of application does not change for FIP, SDA, 
MA, CDC or AMP when the application is transferred to 
another local office.  BAM 110. 
 
Response to Applications 
 
All Programs 
 
An application or filing form, with the minimum information, 
must be registered on Bridges unless the client is already 
active for that program(s); see REGISTERING 
APPLICATIONS in this item.  If there is no record on 
Bridges, the system assigns individual ID number(s) and an 
application number. 
Note: A person may withdraw an application at any time 
before it is disposed on Bridges; see WITHDRAWN 
APPLICATION in this item.  BAM 110. 
 

In this case, the claimant’s representative testified that an MA application and retro MA 
application (for RCH) was submitted to the Department of Human Services (MARA) 
worker at McLaren Hospital on July 21, 2010.  In support of this assertion, the 
representative submitted a McLaren Regional Medical Center receipt showing the 
applications submitted to the MARA worker on July 21, 2010, which listed one for the 
claimant.  This form is date stamped “DHS, July 21, 2010, McLaren”.  The claimant’s 
representative also presented the application/retro application that was signed on June 
25, 2010.  Further documentation presented included fax confirmation forms showing 
information was faxed to the Genesee County DHS office from L & S in regards to the 
application for the claimant. 
 
The department representative testified that the local office never received the 
application/retro application submitted on July 21, 2010.  However, the undersigned 
finds that the evidence supports the application signed June 25, 2010 was submitted to 






