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4. Claimant was informed of this determination in a notice of case action 
mailed to him on March 18, 2011. According to this notice, he would 
become eligible to receive MA "when your allowable expenses are more 
than your deductible amount." (Department's Exhibit D-3, p 2.) 

 
5. Claimant then submitted numerous medical bills that were verified by the 

Department. It was determined that he met his deductible amount of 
March and April 2011, and was thus eligible for MA during those months.  
(Department's Exhibit D-4; Department's hearing summary.) 

 
6. On March 28, 2011, the Department issued a notice of case action to 

Claimant informing him of his eligibility for MA during the months of March 
and April 2011. (Department's Exhibit D-5.) 

 
7. Claimant then submitted a request for hearing to contest the agency's MA 

deductible determination. (Claimant's hearing request, dated April 1, 
2011.) 

 
CONCLUSIONS OF LAW 

The hearing and appeals process for applicants and recipients of public assistance in 
Michigan is governed by 1999 AC, R 400.901 through 400.951, in accordance with 
federal law. An opportunity for hearing must be granted to an applicant who requests a 
hearing because his claim for assistance is denied or not acted on with reasonable 
promptness, and to any recipient who is aggrieved by Department action resulting in 
suspension, reduction, discontinuance, or termination of assistance. Rule 400.903(1).   
 
An applicant or recipient holds the right to contest an agency decision affecting eligibility 
or benefit levels whenever it is believed that the decision is incorrect. The Department 
must provide an administrative hearing to review the decision and determine its 
appropriateness. Bridges Administrative Manual (BAM) 600, p. 1.1   
 
Here, the Department determined that Claimant was eligible for MA, but only after 
satisfying a  deductible. From this determination, Claimant filed a request for 
hearing, effectively asserting that he was entitled to MA with no deductible. 
 
The MA program was established by Title XIX of the Social Security Act, 42 USC 1396, 
et seq., and is implemented through federal regulations found in the Code of Federal 
Regulations, 42 CFR 430, et seq. The Department administers the MA program under 
MCL 400.10, et seq., and MCL 400.105. Agency policies developed from this authority 
are found in the BAM, the Bridges Eligibility Manual (BEM) and the Reference Tables 
Manual (RFT).   
 

                                                 
1 All policy citations are to Department of Human Services (Department) policy in effect 
at the time of the agency action in issue. 










