


2  201130598/SCB 
 

2 

5. The Department transferr ed Claimant’s case and did not register Claimant’s  
application until May 9, 2011. 

 
6. Claimant requested a hearing on April 1, 2011. 
 

CONCLUSIONS OF LAW 
 
The Food Assistance Program (FAP) is est ablished by the Food Stamp Act of 1977, as 
amended, and is  implemented by the federal regulations c ontained in T itle 7 of the 
Code of Federal Regulations (“CFR”).  Th e Department administe rs the FAP program 
pursuant to MCL 400.10, et seq and MAC R 400.3001-3015.  Departmental policies are 
found in BAM, BEM and PRM, which includes the Reference Tables (RFT).  
 
BAM 105 dictates: 
 

The local office must do all of the following: 
• Determine eligibility. 
• Calculate the level of benefits. 
• Protect client rights. 
CLIENT RIGHTS 
Right to Apply All Programs 
On the same day a person comes to the local office, a person has the 
right to file an application and get local office help to provide the minimum 
information for filing. 
An application or filing form, whether faxed, mailed or received from the 
internet must be registered with the receipt date, if it contains at least 
the following information: 
• Name of the applicant. 
• Birth date of the applicant (not required for FAP). 
• Address of the applicant (unless homeless). 
• Signature of the applicant/authorized representative. 
An application/filing form with the minimum information listed above 
must be registered in Bridges using the receipt date as the application 
date even if it does not contain enough information needed to determine 
eligibility; see BAM 110 . 
If an application/filing form does not contain the minimum information 
listed above, send it back to the client along with a DHS-330, Notice of 
Missing Information, informing the client of the missing information. 
BAM 105, p. 1. 

 
In the present case, Claimant testified credibly that he attempted to apply for his own 
FAP benefits numerous times since March 1, 2011, and he was told by Department 
workers to place his application in the drop box, which he did.  It was not until Claimant 








