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6. On March 31, 2011, the Department closed Claimant’s FIP case, effective May 5, 

2011 for failure to verify necessary information. 
 
7. Claimant requested a hearing, protesting the closure. 
 

CONCLUSIONS OF LAW 
 

The Family Independence program (FIP) was es tablished pursuant to the Personal 
Responsibility and Work Opportunity Reconc iliation Act of 1996, P ublic Law 104-193, 8 
USC 601, et seq.   T he Department administers the FIP progr am pursuant to MCL 
400.10, et seq. , and MAC R 400.3101-3131.  Department policies are fou nd in t he 
Bridges Administrative Manual (BAM), th e Bridges Eligibilit y Manual (BEM) and the 
Program Reference Manual (PRM), which includes the Reference Tables (RFT.) 
 
Clients must cooperate with the local DHS office in obtaining verification for determining 
initial and ongoing eligib ility.  BAM 105, 130.  The q uestionable information might be  
from the client or a third party.  Id.  The Department can use documents, collater al 
contacts or home calls to verify information.  Id.  The client shou ld b e allo wed 10  
calendar days to provide the verification.  If  the client cannot provide the verification 
despite a reasonable effort, the time limit to provide the information should be extended  
at least once.  BAM 130.  If the client refuses to provide the information or has not made 
a reasonable effort within the specified time  period, then policy directs that a negativ e 
action be issued.  BAM 130. 
 
In the present case, the Department issued a verification check lis t to Claimant with a 
Medical Needs form due on March 22, 2011.  Although Claimant rece ived the checklis t 
on March 22, 2011, she reques ted an ext ension on March 28, 2011, not because s he 
attempted to see her doctor to complet e the form and was not able to get an 
appointment with the doctor, but because she was not ready to see her doctor. 
Claimant’s letter submitted into evidence stat es in part, “I’m scared to see my doctor  
thinking he has bad news . . . I will go to see him need it to be on my time.”  I do not find 
that Claimant made a reas onable effort within a spec ified time period.  It is  noted that  
this was t he second time the Department asked Claimant to return the completed 
Medical Needs form, but she previously misplaced the form. Based on the abov e 
discussion, I find that the Department was corre ct in its decision to close Claimant’s FIP 
case for failing to cooperate.  
 

DECISION AND ORDER 
 






