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Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Bridges Reference Manual (BRM).  
 
The Depar tment testified that  it denied the claimant’s MA applications because the 
claimant had not signed the applications.  

MA Only 

Application may be made on behalf of a client by his spouse, 
parent, legal guardian, adult  ch ild, stepchild, s pecified 
relative or any other person pr ovided the person is at least 
age 18 or married. If this person is not a spouse, parent, 
legal guardian, adult child, stepchild, or specified relative the 
person must have a signed authorization to act on behalf of  
the client, by the client, client ’s spouse, parent(s) or legal 
guardian.  (BEM 110, pp. 7-8.) 

During the hearing the Department admitted that it did not follow the above policy.   

This Administrative Law Jud ge finds that the De partment erred when it denied the 
claimant’s MA and retroactive MA applications.  

DECISION AND ORDER 
 

The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES AND ORDERS the Departm ent to reregister and process the 
claimant’s July 30, 2010, MA and retroactive MA applications.   

 
 

________________________________ 
      Michael J. Bennane 

      Administrative Law Judge 
      for Maura Corrigan, Director 

      Department of Human Services 
 
Date Signed:  August 2, 2011 
 
Date Mailed:  August 2, 2011 
 
NOTICE:  Administrative Hearings may or der a rehearing or  reconsideration on either  
its own motion or at t he request  of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hear ings will not orde r a rehearing or  
reconsideration on the Department's mo tion where the final decis ion cannot be 
implemented within 90 days of the filing of the original request.   
 






