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found in the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) 
and the Bridges Reference Manual (BRM).  
 
In the instant case, the De partment testified that the Claimant’s MA application was  
denied for failure to supply the requested verifications in a timely manner.   

The client must obtain require d verification, but you must 
assist if they need and request help. 

If neither the client nor you ca n obtain verification despite a 
reasonable effort, use the best available inf ormation.  If no 
evidence is available, use y our best judgment.  (BAM 130,  
p. 3) 

In the instant case, the Claimant testif ied that she had been assigned several new  
workers and had attempted without success to contact the Department for questions  
and assistance.   
 
This Administrative Law Judge finds that the Department was not in compliance with the 
above policy. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES and ORDERS  the Department to reregister and process the 
Claimant’s MA application.   

 
 

________________________________ 
      Michael J. Bennane 

      Administrative Law Judge 
      for Maura Corrigan, Director 

      Department of Human Services 
 
Date Signed:  June 30, 2011 
 
Date Mailed:   June 30, 2011 
 
NOTICE:  Administrative Hearings may or der a rehearing or  reconsideration on either  
its own motion or at t he request  of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hear ings will not orde r a rehearing or  
reconsideration on the Department's mo tion where the final decis ion cannot be 
implemented within 90 days of the filing of the original request.   
 
The Claimant may appeal the Decision and Order  to Circuit Court within 30 days of the 
mailing of the Decis ion and Order or, if a ti mely request for rehearing was made, within  
30 days of the receipt date of the rehearing decision. 






