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CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is estab lished by Title XIX of the Social Sec urity 
Act and is  implement ed by Titl e 42 of the Code of Federal  Regulations (CFR). The 
Department of Human Services (formerly known as the Family Independence Agency ) 
administers the MA program pursuant to MCL 400.10, et seq., and MC L 400.105.   
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Reference Tables Manual (RFT). 
 
MA provides medical assistance to indi viduals and families who meet fi nancial an d 
nonfinancial eligib ility factors. The goal of t he MA program is to ensure that essentia l 
health car e services  are made available to those who other wise would not hav e 
financial resources to purchase them. 
 
The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconc iliation Act of 1996, P ublic Law 104-193, 8 
USC 601, et seq.   D HS administers FIP pursuant to MCL 400.10, et seq  and MAC R 
400.3101-3131. Department  policies are found in the Br idges Administrative Manual 
(BAM), the Bridges Eligibility Manual (BEM) and the Reference Tables Manual (RFT). 
 
Assets must be considered in determining e ligibility for FIP and most MA  categories  
including all family based MA categories (w hich applied to Claim ant). BEM 400 at 1. 
DHS is to verify the value of countable assets at application, redetermination and when 
a change is reported. Id. at 35. Cash and bank  accounts are assets. Id. at 9. It is found 
that DHS properly required pr oof of Claimant’s bank account  information in determining 
Claimant’s FIP and MA eligibility. 
 
A request for program benefits begins with the filing of a DHS-1171 or other acceptable 
form. BAM 110 at 1. If verifications are needed to process the application, the 
Verification Checklist (VCL) is used to make the request. BAM 130 at 3. DHS is to 
inform the client what verification is r equired, how to obtain it and the due dat e. Id at 2. 
DHS must give clients at least ten days to submit verifications. Id. at 5. For FIP benefits, 
DHS is to send a negative act ion notice when the client ei ther indicates  refusal to 
provide a verification, or the time period gi ven has elapsed and the client has not made 
a reasonable effort to provide it.  Id. For MA benefits, DHS is to send a case action 
notice when the client indicates refusal to provide a verification, or the time period given 
has elapsed. 
 
The client must obtain required verification, but DHS must assi st if the client needs and 
requests help.  Id . at 3. If neither the client nor DHS can obtain verification despite a 
reasonable effort, DHS is to use the best available information. Id. 
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In the pres ent case, it was not disputed that DHS requested a verifi cation of a bank  
account balance by sending a VCL. It was al so not disputed that Claimant failed to 
respond to the VCL and that DHS denied claimant’s application for MA and FIP benefits 
following the due date on the VCL. 
 
Claimant’s excuse for not complying with the DHS request was that she was unable to 
comply with the verification requests because her vehicle was repossessed shortly after 
she received the VCL. Claimant credibly s tated that all of her DHS doc uments were in 
her vehic le when her car was repossess ed and that she had no other available 
transportation to obtain a bank  statement. Cla imant also testified that she lost the 
contact information for DHS when her car was repossessed. 
 
Though the undersigned found Claimant’s testimony to be cr edible, it does not excus e 
Claimant’s failure to v erify requested informa tion. After los ing the VCL, Claimant could 
have chec ked a phone book t o contact DHS  to report what happened. It was not  
disputed that Claimant made no such efforts.  DHS can be lenient in assist ing clients 
with verification requests, but clients have to contact DHS to request the help. Without a 
request for help, DHS had no basis to believe that Claimant could not comply with the 
DHS request. It is found that Claimant failed to c omply with the DHS verification 
requests. Accordingly, DHS pr operly deni ed Claimant’s applic ation for MA and F IP 
benefits based on Claimant’s failure to verify bank account information. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon t he above findings of fact and conclusion s 
of law, finds that DHS properly denied Clai mant’s FIP and MA benef it application dated 
10/19/10. The actions taken by DHS are AFFIRMED. 
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