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400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
In this case the department raises the issue of timeliness but the department never 
noticed the AR as to the disposition of the case.   
 
The department denied the application because the Medical Review Team (MRT) 
denied the claimant’s disability.  However, there exist two reasons for the timeliness 
issue to be put aside. 
 
One, the department never noticed the claimant’s AR as to the disposition of the case.  
Two, the neither MRT or the department stated a valid reason for the denial.  Either of 
these reasons would overcome the timeliness problem. 
 

AUTHORIZED REPRESENTATIVES 
 
All Programs 
 
An authorized representative (AR) is a person who applies 
for assistance on behalf of the client and/or otherwise acts 
on his behalf…. (BAM 110, p. 7). 
 

Here, the department failed to notify the claimant’s AR as to the disposition of the case 
and failed to provide a proper reason for the denial.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES and ORDERS the department to reregister the claimant’s January 
6, 2009, MA application.  
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