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In the instant case, the Department claims  that the Claimant did not return the 
requested documentation. 
 
At the hearing the Claimant’s  AR presented documentation of  its having complied with  
the Department’s requests.  

NOTICE REQUIREMENTS 

All Programs 

The application forms and eac h written notice of case action 
inform clients of their right to a hearing. These inc lude an 
explanation of how and where to  file a hearing request , and 
the right to be ass isted by and represented by anyone the 
client chooses. 

The client must receive a wri tten notice of all case actions  
affecting eligibility or amount of benefits. When a case action 
is completed it must specify: 

The action being taken by the Department. 
The reason(s) for the action. 
The specific manual item(s) that cites the legal base for an 

action, or the regulation, or law itself;…(BAM 600, p. 1). 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES and ORDERS  the Department to reregister and process the 
Claimant’s November 25, 2008, MA and retroactive MA applications.   

 
 

 
 
 

Michael J. Bennane 
Administrative Law Judge 

for Maura Corrigan, Director 
Department of Human Services 

 
Date Signed:   June 30, 2011 
 
Date Mailed:    June 30, 2011 
 
NOTICE:  Administrative Hearings may or der a rehearing or  reconsideration on either  
its own motion or at t he request  of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hear ings will not orde r a rehearing or  






