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5. On April 8, 2011, the Department received the Claimant’s timely written request 

for hearing.  (Exhibit 3) 
  

CONCLUSIONS OF LAW 
 

The SER is established by 2004 PA 344.  The SER program is administered pursuant to 
MCL 400.10 et seq. and by final administrative rules filed with the Secretary of State on 
October 28, 1993.  MAC R 400.7001-400-7049.  The Department, formerly known as 
the Family Independence Agency, policies are found in the Emergency Relief Manual 
(“ERM”). 
 
SER prevents serious harm to individuals and families by assisting applicants with safe, 
decent, affordable housing and other essential needs when an emergency situation 
arises.  ERM 101.  When heat or electric service for a current residence is in the threat 
of shut-off, or has already been shut-off and needs to be restored, payment may be 
authorized to the enrolled provider.  ERM 301.  The payment must resolve the 
emergency for at least 30 days.  ERM 301.  To be eligible for energy service assistance, 
a SER group must make required payments toward their energy service bill(s) based on 
the group size and service.  ERM 301.  The Department must verify the income and 
asset co-payment, shortfall, and contribution paid by the client (or other agency) prior to 
authorizing payment.  ERM 301  
 
In this case, the Claimant applied for SER assistance for her gas and electric services.  
At the time of application, the Claimant’s payment for gas services was past due; 
however, the payment for electric services was not.  As a result, the Department 
approved SER assistance for the gas services but denied the assistance for the electric 
service because it was not in shut-off status.  During the hearing, the Claimant 
acknowledged understanding of why her electric SER request was denied.  Ultimately, 
the Department established it acted in accordance with Department policy when it 
denied the Claimant SER assistance for her electric services.   
 






