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The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
It should be noted that the department was not in attendance at the hearing.  The 
hearing was scheduled for 8:30 am and the department was called and emailed to 
begin the hearing with no response. 
 

AUTHORIZED REPRESENTATIVES 
 
All Programs 
 
An authorized representative (AR) is a person who applies 
for assistance on behalf of the client and/or otherwise acts 
on his behalf (PAM 110, p.7). 
 

In the instant case, the Department failed to send the notice of the medical appointment 
to the claimant’s AR.   Therefore, the Department effectively, sent no notice.   
 

DECISION AND ORDER 
 
The Administrative Law Judge based on the above findings of fact and conclusions of 
law, REVERSES AND ORDERS the Department to reregister the claimant’s October 
23, 2009, MA and retroactive applications. 

____ ___________ 
Michael J. Bennane 

Administrative Law Judge  
For Maura Corrigan, Director 

Department of Human Services 
 
Date Signed: ___2/17/2011__________ 
 
Date Mailed: ____2/17/2011_________ 
 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 






