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(formerly known as the Fa mily Independence Agenc y) admin isters the MA program  
pursuant to MCL 400.10 et seq . and MCL 400.105.  Departmen t polic ies are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the 
Program Reference Manual (PRM). 
 
In the instant case, the Department requested employment and income information.  

The Claim ant provided the Department wit h a profit and loss  statement (Schedule C)  
and other documentation.  The Department found this documentation inadequate.   

Obtaining Verification 

All Programs 

Tell the client what verification is  required, how to obtain it, and the 
due date (see “ Timeliness Standards ” in this item). Use the DHS-
3503, Verification Checklist, or for MA redeterminations, the DHS-
1175, MA Determination Notice, to request verification… 

The client must obtain required veri fication, but you must assist if  
they need and request help. 

If neither the client nor you c an obtain verification despite a 
reasonable effort, use the best available information.  If no 
evidence is available, use your best judgment.  BAM 130, p. 2-3. 

Here, the requested verification was prov ided the Department but it found the 
verification inadequate to resolve the request for verification.   

The Department failed to follow the abov e pol icy in not using “the best availab le 
information.”  Therefore, the Department was in error in denying the Claimant’s MA. 

DECISION AND ORDER 
 

The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVE RSES A ND ORDE RS the De partment to reregister the Claimant’s MA 
application back to January 3, 2011, and replace any lost benefits, if appropriate.   
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Michael J. Bennane 
Administrative Law Judge 

for Maura Corrigan, Director 
Department of Human Services 
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