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3. The Cl aimant w as bei ng evi cted as  a resul t of a defaul t on her l and 

contract but submitted proof of eviction. 
 

4. When the Department l earned that she s ought land contract assistanc e 
the department requested that the Cl aimant submit proof of hom e 
ownership.   

 
5. The Claimant did not submit the proof by the deadline, February 17, 2011.  

 
6. The Claimant reapplied for SER for l and contract assistance on March 1, 

2011.  
 

7. The Depar tment issued a SER De cision which denied the Claimant’s  
February 1, 2011 SER application for failure to verify proof of 
homeownership. 

 
8. The Claimant requested a hearing on February 15, 2011.  

 
CONCLUSIONS OF LAW 

STATE EMERGENCY RELIEF 

  The State Emergency Relief (SER) program is established by 2004 PA 344.  The 

SER program is administered pursuant to MCL 400.10, et seq. , and by final 

administrative rules filed with the Secret ary of State on Oct ober 28, 1993.  MAC R 

400.7001-400.7049.  Department of Human Services (DHS  or department) polic ies are 

found in the State Emergency Relief Manual (SER).   

 The policy  governing the eligibility for State Emergency Relief is found in the 

State Emergency Relief Manual.  The policy provides that the state emergency relief is  

designed to prevent serious har m to indi viduals and families.  SER assist s applicants 

with safe, decent, affordable housing and ot her essential needs  wh en an emergency 

situation ar ises.  In or der to be eligible fo r land contract assistan ce the applicant must 

provided proof of home ownership.  ERM 207.  



  2011-28647/LMF 

3 

 Clients must cooperate with the local o ffice in determining initial and ongoing 

eligibility to provide verification.  BAM 130, p. 1.   The questionable in formation might be 

from the cl ient or a third party.  Id.  The Department can use documents, collatera l 

contacts or home calls to verif y information.  Id.   The client  should be allowed 8 

calendar days to provide the verification.  If the client refuses to provide the information 

or has not made a reasonable e ffort within the specified time  period, then policy directs  

that a negative action be iss ued.  BAM 130, p. 4.  Before making an elig ibility 

determination, however, the department must give the client a reasonable opportunity to 

resolve any discrepancy betwe en his statements and informati on from another source.  

BAM 130, p.  

 In this case, when the Claimant advised the department that she was not seeking 

rent assistance, the Department requested verification of proof of home ownership.  The 

Claimant’s case worker called the Claiman t to discuss the applic ation and advised the 

Claimant that she had to s ubmit documents verifying home  ownership by F ebruary 17, 

2011 or the application would be denied.  The Claimant was told at that time if she could 

not provide the verification that she could reapply for SER assistance.  The Claimant’s 

caseworker was confused by the application as an eviction notice was inc luded with the 

application whic h requested SER for land c ontract payments.  The Claim ant did not  

provide proof of home ownership to the Depa rtment by the deadli ne .  ERM 304, page 

3.  Based upon the foregoing, the Depar tment properly denied the Claim ant’s SER 

application. 

 

 






