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 counties for dates of service on and after .  Bridges 
Administrative Manual (BAM) 825 Medical Transportation, 1-1-2011, Page 1 
of 17.  (Exhibit 1, page 2) 

 
4. The Appellant lived in , a city in .  (Exhibit 1, 

page 2)   
 

5. The Appellant asserted that  has effectively failed to provide 
medical transportation when the transporters fail to show or arrive so late the 
Appellant can not bee seen by the doctor, been unable to provide safe 
transportation to accommodate her respiratory impairments and has refused 
to provide medical transportation for the Appellant.  (Exhibit 1, pages 2-4; 
Exhibits 2-4) 

 
6.  has provided documentation that the Appellant has canceled trips 

when the provider could not guarantee a smoke free vehicle or smelled of 
cologne, they have been unable to obtain documentation of the Appellant’s 
respiratory impairments from any of the doctors they have transported her to, 
have not issued a denial letter because they never denied medical 
transportation to the Appellant, and trips were cancelled when no 
transportation options were available or a provider did not show.  (Exhibit 6) 

 
7. On , the Appellant filed a Request for Hearing.  (Exhibit 1, 

pages 2-4) 
 
CONCLUSIONS OF LAW 
 
The Medicaid program was established pursuant to Title XIX of the Social Security Act 
(SSA) and is implemented by 42 USC 1396 et seq., and Title 42 of the Code of Federal 
Regulations (42 CFR 430 et seq.).  The program is administered in accordance with 
state statute, the Social Welfare Act (MCL 400.1 et seq.), various portions of Michigan’s 
Administrative Code (1979 AC, R 400.1101 et seq.), and the State Plan promulgated 
pursuant to Title XIX of the SSA. 
 
Department policy governing medical transportation coverage is found in the Bridges 
Administrative Manual (BAM), Section 825, Medical Transportation:  

 
NON-EMERGENCY MEDICAL TRANSPORTATION 
 
Medicaid Non-Emergency Medical Transportation 
(NEMT) brokerage Contract in , and 

 Counties 
 
The Michigan Department of Community Health has 
contracted with  to administer 










