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3. The claimant was mailed a Notice of Case Action (DHS-1605) on 
February 4, 2011, denying her CDC application for failure to provide the 
required verifications.  (Department Exhibit 5) 

 
4. The claimant submitted a hearing request on March 22, 2011.

 
CONCLUSIONS OF LAW

The Child Development and Care program is established by Titles IVA, IVE 
and XX of the Social Security Act, the Child Care and Development Block Grant of 
1990, and the Personal Responsibility and Work Opportunity Reconciliation Act of 1996.  
The program is implemented by Title 45 of the Code of Federal Regulations, Parts 98 
and 99.  The Department of Human Services (DHS or department) provides services to 
adults and children pursuant to MCL 400.14(1) and MAC R 400.5001-5015.  
Department policies are contained in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM).  

 
Department policy states: 

 
CLIENT   OR   AUTHORIZED   REPRESENTATIVE  
 
RESPONSIBILITIES 
 
Responsibility to Cooperate 
 
All Programs 
 
Clients must cooperate with the local office in determining 
initial and ongoing eligibility.  This includes completion of the 
necessary forms.  BAM, Item 105, p. 5.   
 

Department policy states that CDC payments will not be made until all eligibility and 
need requirements are met and care is being provided by an eligible provider.  BEM 
706.  Eligibility and need requirements can not be determined until all forms have been 
received by the department.  BEM 702.  Beginning March 7, 2010 all new aide and 
relative care providers must complete the Great Start to Quality Orientation before they 
will be eligible for payment as a DHS provider.  Providers are not eligible for payment 
for care provided prior to the pay period that holds the training completion date.  BEM 
704. 
 
The claimant and her provider consistently acknowledged the training requirement on 
each CDC form they completed.  Each of the CDC forms indicates that an unlicensed 
provider will not be paid by DHS until the orientation is completed and that effective 
March 7, 2010, DHA payment eligibility will be based on the date the provider completes 
the orientation.  The claimant’s provider did not complete the orientation until February 
8, 2011.  The documentation of participation was not provided to the department until 






