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(ADC) program effective October 1, 1996.  Department policies are found in the Bridges 
Administrative Manua l (BAM), the Bridges  Elig ibility Manual (B EM) and the Bridges  
Reference Manual (BRM).   
 
In the instant case, the Department cl osed t he Claimant’s FIP because  of  
noncompliance with JET.   
 
The Department’s hearing sum mary states that the Claimant  did not atte nd a triage  
scheduled for March 16, 2011. 
 
At the hearing the Department testified that the Claimant presented evidence that she 
had attended the triage.  The hearing sum mary states that she did not attend and used 
her nonattendance as one of the bases for the closure of her FIP.  
 
There being no recor d of a decision of no  good caus e and evidence that the Claima nt 
did in fact attend the triage; good cause will be assumed.   

GOOD CAUSE FOR NONCOMPLIANCE  

Good cause  is a v alid reason for noncomplianc e with 
employment and/ or self-sufficiency-related activities that are 
based on factors that are beyond the control of the 
noncompliant person. A clai m of good cause must be 
verified and documented for me mber adds and recipients. 
Document the good c ause determination in Bridges and the 
FSSP under the Participation and Compliance tab. 

See School Attendance BEM 201  for good cause when 
minor parents do not attend school. 

If it is determined during triage the client has good cause, 
and good c ause issues have been resolved, send the client  
back to JET. Do not do a new J ET referral.  (BEM 233A pp.  
3-4). 

DECISION AND ORDER 

The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES AND ORDERS  the Department to reope n the Claimant’s FIP 
retroactively to March, 18, 2011, the date of closure.      

 
 

Michael J. Bennane 
Administrative Law Judge 

for Maura Corrigan, Director 
Department of Human Services 

Date Signed:    June 29, 2011 
Date Mailed:     June 29, 2011 






