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400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
In this case the department denied the application because it contends that the hearing 
request was received beyond the ninety (90) day limit and is thus untimely.  
 
The department denied the application because the MRT denied the claimant’s 
disability.   
 

Process requests signed by someone whose AHR status is 
questionable or unverified according to standard hearings 
procedures, including restoration of benefits, if appropriate. If 
SOAHR denies the request, reimplement the disputed case 
action and recoup the restored benefits; see Recouping 
Program Benefits in this item. (BAM 600, p.3.) 
 

In the instant case, the department relies on BAM 600 in arguing that the hearing 
request was untimely.   
 
However, evidence presented at the hearing shows that the department received the 
hearing request on December 28, 2009, just 18 days after the denial of the claimant’s 
application.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES and ORDERS the department to reregister the claimant’s October 19, 
2009, MA application. 

_______ _______ 
Michael J. Bennane 

Administrative Law Judge  
For Maura Corrigan, Director 
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