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Independence Agency) policies are found in the State Emergency Relief Manual 
(SER).  
 
In the instant case the Department denied the SER application becaus e the 
Claimant was living with her  brother on a temporary basis  and there was  no 
housing emergency.   

ELIGIBILITY REQUIREMENTS 

Authorize relocation services on ly if one of the following 
circumstances exists and all other SER c riteria are 
met. 

Homeless 

The SER group is homeless. T he definit ion of homeless  
includes: 

Persons liv ing in an emergency shelter or motel, in HUD-
funded transitional housing for homeless persons who 
originally came from the str eet, in a car on the street 
or in a place unfit for human habitation and there is no 
housing they can return to. Groups who voluntarily left  
their home, but can return without a threat to their 
health or safety, are not homeless. 

Persons e xiting jail, prison, a ju venile fac ility, a hos pital, a  
medical setting, foster care, a substance abuse facility 
or a mental health treatm ent setting with no plan or  
resources for housing and no housing to return to.  

Persons who meet the eligibilit y requirements for one of the 
following homeless assistance programs: 

Homeless Assistance Recovery Program (HARP). 

Transitional Supportive H ousing Leasing Assistance Pro-
gram (TSHLAP). 

Transition In Place Leasing Assistance Program (TIPLAP). 

Rapid Re-Housing Leasing Assistance. 

Temporary Basic Rental A ssistance (TBRA) funded by 
MSHDA. 

A person/family eligible fo r one of the above h omeless 
assistance programs may be living with others 
temporarily, may no longer be in a shelter or may be 
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in housing with the gr ant paying their rent. These ar e 
only temporary programs until a permanent housing 
voucher becomes available or the group is able to pay 
their own rent, whichever comes before 24 months. 

A HUD transitiona l fa cility refers only to h ousing tha t has 
been acknowledged by HUD for assisting homeles s 
persons who originally came  from the street or an 
emergency shelter who need  permanent housing but 
are waiting for placement. The group may be in a 
transitional facility for up to 24 months. A person  
eligible fo r HUD-fu nded p ermanent transition al 
housing is also cons idered homeless.  (ERM 303, pp. 
1-2). 

Here, the Claimant was not homeless and was seeking assistanc e in moving her 
belongings from     

This Administrative Law J udge finds that the Departm ent was correct in denying 
the Claimant’s application.   

DECISION AND ORDER 
 

The Administrative Law Judge, based on the above findings of fact and 
conclusions of law, AFFIRMS the Department’s decision in the instant case.    

 
 
 
 

____________________________ 
Michael J. Bennane 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  June 27, 2011 
 
Date Mailed:  June 27, 2011 
 
NOTICE:  Administrative Hearings may order  a rehearing or reconsideration on 
either its own motion or at the request of a party wit hin 30 day s of the mailing 
date of this Decision and Order.  Admi nistrative Hearings will not order a 
rehearing or reconsideration on the Department's motion where the final decision 
cannot be implemented within 90 days of the filing of the original request.   
 
The Claimant may appeal the Decision and  Order to Circuit Court within 30 days  
of the mailing of the Decision and Order  or, if a timely r equest for rehearing was  
made, within 30 days of the receipt date of the rehearing decision. 
 






