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5. On March 17, 2011, the Claimant contacted the Department stating he would 

make payment arrangements with the water department.   
 
6. The Claimant did not make payment, or payment arrangements, before March 

26, 2011.  (Exhibit 4)  
 
7. As a result of the non-payment, the SER application was closed.  
  

CONCLUSIONS OF LAW 
 

The State Emergency Relief (“SER”) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10 et seq. and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400-
7049.  The Department’s (formerly known as the Family Independence Agency) policies 
are found in the Emergency Relief Manual (“ERM”). 
 
SER prevents serious harm to individuals and families by assisting applicants with safe, 
decent, affordable housing and other essential needs when an emergency situation 
arises.  ERM 101.  All countable earned and unearned income is used to determine the 
group’s financial eligibility.  ERM 206.  SER also assists with home repairs to correct 
unsafe conditions and restore essential services.  ERM 304.  SER helps to restore or 
prevent shut off of a utility service to include water services.  ERM 302.  The utility 
required payment must be met before utility services are authorized.  ERM 302.  The 
SER water cap for a group size of one per fiscal year is $175.00.  ERM 302. 
 
In this case, the Claimant completed an SER application to prevent his water from being 
turned off.  The Department processed the application and notified the Claimant that the 
Department would pay $175.00 (SER water cap) provided the Claimant paid (or made 
arrangements for payment of) $994.81 by March 26, 2011.  The Claimant did not pay, 
or make arrangements for the required amount until April 2011.  As a result, the SER 
application automatically closed.  In light of the foregoing, it is found that the 
Department established it acted in accordance with Department policy when it 
processed and closed the Claimant’s SER application.  Accordingly, the Department’s 
actions are upheld.   
 






