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2. On , the Claimant was sent a verification checklist 
requesting proof of her monthly rent amount, and verification of self 
employment by providing one of the following: business receipts, or 
accounting or business records or a recent income tax return   Exhibit 1 

 
3. The Claimant received the verification checklist.  
 
4. The Verification information was due to be returned on 

 
 
5. The Claimant testified that she faxed some employment information, a list 

of the checks she received for commission to the Department on 
 but did not have a fax confirmation receipt.  The 

Department did not receive this earnings information.  Exhibit 3. 
 
6. The Claimant did not request an extension of time to file the verification 

information requested by the Department.  
 
7. The Department did not receive the requested information or the 

verification of self employment form from the Claimant.  The Department 
issued a Notice of Case Action dated , which denied the 
Claimant’s Food Assistance application. 

 
8. The Claimant requested a hearing on , protesting the 

denial of her Food Assistance application.  The hearing request was 
received by the Department on .  

 
CONCLUSIONS OF LAW 

 The Food Assistance Program (FAP) form erly known as the Food Stamp (FS) 

program is establis hed by the Food Stam p Act of 1977, as amended, and is 

implemented by the federal r egulations contained in Title 7 of the Code of Federal 

Regulations (CFR). The Department of Hu man Serv ices (DHS) administer s the FAP 

program pursuant to MCL 400.10, et seq., and MAC R 400.3001-3015.  Department  

policies are found in the Bridges Adminis trative Manual (BAM), the Bridges Eligibilit y 

Manual (BEM) and the Reference Tables (RFT). 

Clients must cooperate with the local office in determining initial and ongoing 

eligibility to provide verification.  BAM 130, p. 1.  The questionable information might be 

from the client or a third party.  Id.   The Department can use documents, collateral 
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contacts or home calls to verify information.  Id.  The client should be allowed 10 

calendar days to provide the verification.  If the client cannot provide the verification 

despite a reasonable effort, the time limit to provide should be extended at least once.  

BAM 130, p.4; BEM 702.  If the client refuses to provide the information or has not 

made a reasonable effort within the specified time period, then policy directs that a 

negative action be issued.  BAM 130, p. 4.   Before making an eligibility determination, 

however, the department must give the client a reasonable opportunity to resolve any 

discrepancy between his statements and information from another source.  BAM 130, p.  

The Department is required to verify employment and income at application and 

when a change is reported. If the client fails to verify these items the Department must 

close the Claimant’s case or deny the application for failure to verify the requested 

information.  BEM 554, p. 11.  

In this case, the Department mailed out a Verification Checklist seeking of 

employment and rent information as well as a Verification of Self Employment which 

could be filled out by the Claimant.   The Claimant received the verification checklist and 

verification of self employment information requests, and although she testified that she 

faxed a one page sheet listing her earnings from her employer, the requested 

information was not received by the Department and the Claimant did not provide proof 

of fax verification.  The Department under these circumstances correctly denied the 

Claimant’s FAP application because the information was not received by the 

Department and thus acted correctly and in accordance with its policy when it denied 

the application.  BAM 130 id.  

The claimant is encouraged to reapply for Food Assistance and to provide the 

actual income from commissions and expenses, if available.  






