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(6) This application was never denied. 

(7) On , claimant filed a request for hearing. 

CONCLUSIONS OF LAW

The State Disability Assistance (SDA) program which provides financial 

assistance for disabled persons is established by 2004 PA 344.  The Department of 

Human Services (DHS or Department) administers the SDA program pursuant to MCL 

400.10, et seq., and MAC R 400.3151-400.3180.  Department policies are found in the 

Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the 

Bridges Reference Manual (BRM). 

The Department is required to process all application. BAM 105.   

In the current case, the Department testified on the record that the standard 

practice in some types of applications was to delay the registration of the application 

until all verification documents were received.  Claimant has shown, through substantial 

evidence, that she did not receive a request for verification. 

Regardless of whether claimant had an excuse for not returning the verifications 

in question, the Department was required to process the application in question.  In the 

evidence packet, there is a request for medical verifications, with no application 

attached to it.  This would not make sense, unless an application existed but was never 

registered.  Therefore, the undersigned will accept claimant’s testimony that she applied 

for SDA in October, 2010. 

As claimant applied for benefits, and this application was never processed, the 

Department is required to process the application. 

 






