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5. Kalamazoo County DHS received Claimant’s request for a hearing on 
February 18, 2011, protesting the denial of assistance in paying for his 
well.  

CONCLUSIONS OF LAW 

The regulations governing the hearing and appeal process for applicants and recipients 
of public assistance in Michigan are found in the Michigan Administrative Code, MAC R 
400.901-400.951.  An opportunity for a hearing shall be granted to an applicant who 
requests a hearing because his claim for assistance is denied.  MAC R 400.903(1).  An 
opportunity for a hearing shall be granted to an applicant who requests a hearing 
because of a denial.  MAC R 400.903(2).  
  
Clients have the right to contest a department decision affecting eligibility or benefit 
levels whenever it is believed that the decision is incorrect.  The department will provide 
an administrative hearing to review the decision and determine the appropriateness.  
BAM 600.   
 
The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
Department of Human Services (DHS or department) policies are found in the State 
Emergency Relief Manual (SER).   
 
SER helps to prevent loss of a home if no other resources are available and the home 
will be available to provide safe shelter for the SER group in the foreseeable future.  
ERM 304.  Covered home ownership services include property taxes and fees.  
Eligibility requirements direct the department to issue Home Ownership Services 
payments only to save a home threatened with loss due to mortgage foreclosure, land 
contract forfeiture, tax foreclosure, or court ordered eviction of a mobile home from land 
or a mobile home park. 
 
The lifetime home ownership services maximum is .  The lifetime maximum is the 
combined cumulative total of all home ownership service payments.  Individual services 
(house payments, property taxes, etc.) do not have separate lifetime maximums. 
 
In addition, all of the following conditions must be met (unless specified for a particular 
service): 
 

•  An SER group member is an owner or purchaser of the home, 
 or holds a life estate on the home with the responsibility for 
 home repairs.  If the home is co-owned, the cost of the 
 emergency is not split between the co-owners or co-purchasers. 
 
•  The home is the SER group’s permanent, usual residence.   
 
•  The home is not listed for sale. 
 
•  The home is not in jeopardy of loss.  (This only applies to home 
 repairs.)  Deny repairs if there is a house payment or property 
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In this case, Claimant requested assistance by telephone on January 11, 2011, in 
paying for a new well because his home had been without water for two weeks.  
Claimant was instructed to submit an SER application and include proof of ownership of 
his home, taxes and two estimates from well companies.  On January 18, 2011, 
Claimant submitted his SER application.  On January 20, 2011, the department called 
Claimant and informed him of his co-pay and that he needed to find another well 
company because the one he had chosen was not approved by the department.  On 
January 21, 2011, Claimant called the department and informed them he had used 
another company and paid for the well installation.  On January 27, 2011, Claimant’s 
SER application was denied because he had resolved his own emergency. 
 
The department only issues home repair payments if the repair(s) are essential to 
remove a direct threat to health or safety or is required by law or a mobile home park 
regulation.  The repair(s) must restore the home to a safe, livable condition.  ERM 304.  
Here, Claimant paid for the new well prior to departmental approval of his request.  
Therefore, because there was no longer a direct threat to the health or safety of his 
family, the department properly denied Claimant’s SER application.   

 
DECISION AND ORDER 

 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the Department acted in accordance with policy in denying 
Claimant’s SER application. 
 
Accordingly, the Department’s SER eligibility determination is AFFIRMED.   
 
It is SO ORDERED. 
 
 

_/s/____________________________ 
               Vicki L. Armstrong 
          Administrative Law Judge 
          for Maura D. Corrigan, Director 
          Department of Human Services 
 
Date Signed:   5/26/11               _                    
 
Date Mailed:    5/26/11                              
 






