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3. The Claimant’s authorized repres entative’s hearing re quest ind icated an 
application was filed in  and subsequently testified that the 
application referred to in its hearing request was filed in   

 
4. The Claim ant’s authorized repr esentative did not have a c opy of the 

application. The application was not filed by the authorized representative, 
but by the   The Claimant’s authorized representative 
was unable to obtain a copy of the application from the hospital. 

 
5. The Department did receive a Facility Admission Notice and denied 

medical eligibility because the Claimant’s case was already open for AMP.  
Claimant Exhibit 1.  

 
6. The Claimant’s authorized repres entative also produc ed a shipper whic h 

did not establish that an applicati on was  filed with the Department.  
Claimant Exhibit 2.  

 
7. On , the Claimant’s  authorized representative filed a 

request for hearing protesting the failure of the Department to process the 
 application.  The heari ng request was  received by the 

Department on   
 

CONCLUSIONS OF LAW 

The Medical Assistance (“MA ”) program is establishe d by Subchapter XIX of  

Chapter 7 of The Public Health & Welfare Act.  42 USC 1397 and is administered by the 

Department of Human Servic es pursuant to MCL 400.10, et. seq.  The Department of 

Human Services (“DHS”), formerly k nown as the Family Independence Agency,  

administers the program pursuant to MCL 400.10, et seq  and MAC R 400.3001-3015.   

Departmental policies are f ound in the Program  Administrative Manual (“PAM”)-

currently the Bridges Administrative Man ual (“BAM”), the Bridges Eligibility Manual 

(“BEM”), a nd the Program Reference Manual  (“PRM”) currently t he Bridges Program 

Glossary (“BPG”). 

In this ma tter the o nly information av ailable from the Cla imant’s authorized 

representative did not establish t he filing of an applica tion for Medical Assis tance.  In 
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order for the Department to r egister and process an applicat ion, an application must be 

received.  BAM 105 provides: 

An application or filing form, whether faxed, mailed or 
received from the internet must be registered with the receipt 
date, if it contains at least the following information: 
 Name of the applicant. 
 Birth date of the applicant (not required for FAP). 
 Address of the applicant (unless homeless). 
 Signature of the applicant/authorized representative. 
 

An application/filing form with the minimum information listed above must be registered 

in Bridges using the receipt date as the application date even if it does not contain 

enough information needed to determine eligibility; 

 A review of the available information does establish that a Facility Admission 

Notice was received and processed.  The Facility Admission Notice by itself is not 

sufficient to be considered an application for Medical Assistance in this instance as the 

Claimant was already an active MA recipient.  In fact the Facility Admission Notice 

indicates that it was denied because the Claimant is already active for AMP.  Claimant 

Exhibit 1.   BAM 110 provides: 

MA Only 
Receipt of a completed MSA-2565-C, Facility Admission 
Notice, serves as a request for MA for all persons except: 
 Automatically eligible newborns, see BEM 145. 
 Active MA recipients. 
 Pending MA or FIP applicants. 
 
BAM 110, Page 2 and 3 
 

 Lastly, the final piece of information offered by the Claimant’s authorized 

representative to substantiate the filing of an application, referred to as a shipper, or log 

does not establish that an application was filed.  Claimant Exhibit 2.  The document 

does not establish, what action, if any, was taken on behalf of the Claimant.   








