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STANDARDS OF PROMPTNESS 

All Programs 

The standard of promptness (SOP) begins the date the 
department receives an application/filing form, with minimum 
required information. 

Exception #1 : For FAP, the SOP begins when the correct 
local office receives it; see BAM 1 10, WHERE TO  
APPLY/PROCESS APPLICATIONS, FAP ONLY. 

Exception #2: For FAP, when a person applies for SSI and 
FAP befor e being released from a medical institution, the 
SOP begins on the applicant's date of release. 

See BAM  105, for the minimu m required information for 
filing. 

Process applic ations and requ ests for member adds as 
quickly as possible, with priorit y to the earliest application 
date; see Processing Delays  in this item. Requests for 
member adds must be entered in Bridges. 

FIP, SDA, RAP, CDC, MA and AMP Only 

Certify program approval or de nial of the application within 
45 days. Bridges automatically  generates  the client  notice 
and if applicable, the CDC provider notice. 

Exceptions: 

15 days for all pregnant Medicaid applicants. 
30 days for Refugee Assistance Program (RAP) applicants. 
60 days for SDA applicants. 
90 days for MA categories in whic h disability is an eligibility  
factor.  (BAM  115, p. 11). 
 

 
The law pr ovides that  dispos ition may be made of a contest ed case by s tipulation o r 
agreed settlement.  MCL 24. 278(2).  In the instant case, the parties reached an accord.  
The Department agreed to reregister the cl aimant’s July 21, 2009,  MA and retroactive 
MA applications.   
 

 
 
 






