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400.5001-400.5015.  DHS’ policies are contained in the Bridges Administrative Manual 
(BAM), the Bridges Eligibility Manual (BEM) and the Reference Tables (RFT).  The 
manuals are available online at www.michigan.gov/dhs-manuals.   
 
The manuals contain all the policies and procedural requirements for DHS’ activity, and 
I turn to the manuals to determine the rights and responsibilities of the parties in this 
matter.   
 
The manual section that sets forth the requirements of the CDC program is BEM 703, 
“CDC Program Requirements.”  I have reviewed BEM 703 in its entirety and I cannot 
find a reason for DHS’ failure to provide CDC benefits to Claimant for the above time 
period.  Although DHS states in its Hearing Summary that it must still determine “if 
eligibility existed for the provider in question,” I find nothing in the record in this case to 
indicate that any child care provider for Claimant was not eligible to be a CDC provider. 
 
In conclusion, based on the above findings of fact and conclusions of law, I find DHS 
presented no explanation whatsoever for its failure to provide CDC benefits to Claimant 
during the specified time period.  I determine that DHS error has occurred in this case 
and DHS shall be REVERSED.   
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that DHS erred in failing to provide appropriate CDC benefits to 
Claimant from August 2, 2009, until at least January 15, 2011.  Accordingly, DHS is 
REVERSED.  IT IS HEREBY ORDERED that DHS shall accept CDC provider billings 
statements from Claimant’s provider or providers for the time period in question and 
process them for payment in the amounts to which those providers are entitled.  All 
steps shall be taken in accordance with DHS policy and procedure.   
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