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The Department of Human Services must periodically redetermine an individual’s 
eligibility for active assistance cases. The redetermination process includes a thorough 
review of all eligibility factors. Redetermination, semi-annual and mid-certification forms 
are often used to redetermine eligibility of active cases. However, the client must 
complete a DHS-1171, Assistance Application, to request assistance that is not active 
at the time of redetermination.  BAM 220. 
 
FAP benefits stop at the end of the benefit period unless a redetermination is 
completed and a new benefit period is certified. If the client does not complete the 
redetermination process, allow the benefit period to expire. The redetermination process 
begins when the client files a DHS-1171, Assistance Application, DHS-1010, 
Redetermination, DHS-1171, Filing Form, or DHS-2063B, Food Assistance Benefits 
Redetermination Filing Record.  BAM 220.  
 
In this case, the department indicates that the claimant did not return the 
Redetermination form by the due date, so the claimant’s FAP benefit period expired.  
The claimant testified that she believes she did submit the required form.  However, a 
check of the claimant’s case file found no Redetermination form from this time period 
and no telephone messages requesting assistance in completing the form.   
 
It is noted that the department documentation shows the Redetermination form was 
printed for the claimant on three separate occasions, which would bolster the 
department’s testimony that the form was not received.  Also mailed to the claimant was 
the Notice of Missed Interview (DHS-254), which is mailed to a client if they do not 
submit the Redetermination form and participate in the required interview.  This, also, 
would show the claimant had not submitted the Redetermination form. 
 
Thus, this Administrative Law Judge finds that the evidence presented shows that the 
claimant did not submit the required Redetermination form required to keep her FAP 
benefit period from expiring.  It is noted that the claimant did reapply for FAP benefits in 
March, 2009 and did again receive the assistance.  
 
While the department included Medical Assistance (MA) in this dispute, the client 
testified that her MA had not ended and that this was not a hearing issue that needed to 
be addressed.     
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the department properly allowed the claimant’s Food Assistance 
Program (FAP) benefits to expire for failure to return the required verifications. 






