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CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or Department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM), 
Reference Table Manual (RFT), and the Bridges Reference Manual (BRM). 
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The head of household and the parent of children must comply with all requests for 
action or information needed to establish paternity and/or obtain child support on behalf 
of children for whom they receive assistance, unless a claim of good cause for not 
cooperating has been granted or is pending.  BEM 255 
 
Failure to cooperate without good cause results in ineligibility for benefits. Bridges will 
close or deny benefits when a child support non-cooperation record exists and there is 
no corresponding comply date.  BEM 255. 
 
The Department has the burden of proving that it actions were a proper application of its 
policies.  The Department had a duty to present the following: 
 

• An explanation of the action(s) taken. 

• A summary of the policy or laws used to determine that the action taken was 
correct. 

 
• Any clarifications by central office staff of the policy or laws used. 

• The facts which led to the conclusion that the policy is relevant to the disputed 

case action. 

The DHS procedures ensuring that the client received adequate or timely notice of the 
proposed action and affording all other rights.  BAM 600. 
 
In this case, the Department terminated the Claimant’s Food Assistance Program (FAP) 
and Medical Assistance (MA) benefits for failure to cooperate with the Office of Child 
Support.  The Department determined that the Claimant became cooperative with the 
Office of Child Support on  
 








