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matches the claimant’s name and address and redetermination information 
requested by ; that when a notice is returned by the U.S. Postal 
Authority as undeliverable, it is placed in a recipients’ file; and that the 
claimant’s file was searched and the notice was tnot herein.   

 
(3) On September 17, 2010, the DHS terminated the claimant’s MA with a 

hearing request on November 16, 2010. 
 
 
 
 

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 
the Program Reference Manual (PRM).   

 
The facts above are undisputed: 
 

CLIENT   OR   AUTHORIZED   REPRESENTATIVE 
RESPONSIBILITIES 
 
Responsibility to Cooperate 
 
All Programs 
 
Clients must cooperate with the local office in determining 
initial and ongoing eligibility.  This includes completion of the 
necessary forms.  BAM, Item 105, p. 5.   
 
The client might be unable to answer a question about 
himself or another person whose circumstances must be 
known.  Allow the client at least 10 days (or other timeframe 
specified in policy) to obtain the needed information.  BAM, 
Item 105, p. 5.   
 

The claimant claims that he did not receive the notice in question and that he relies on 
his son to take care of such matters.  On the other hand, the DHS’ procedure has been 
in use for quite some time.  The notice that was issued from central office matches the 
claimant’s name, his address, the information requested, and the due date.  Also, the 
notice was never returned to the DHS as undeliverable by the U.S. Postal Authority. 
 
This ALJ finds the mailing procedure used by the DHS more trustworthy and reliable 
than the statement by the claimant that he did not receive the notice. 






