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provider applicants who were either applying or reapplying to be a provider.  BEM 704, 

BPB 2010 010.  In this case, it was only when the Claimant’s provider attended and 

completed the orientation training that the provider was entitled to payment for services.  

BEM 704, page 6. 

BEM 704 is very clear with regard to when a provider can be paid and provides: 

Providers are eligible for payment starting with the pay 
period that  holds the training date. Payments for any care 
provided prior to the traini ng date can not be authoriz ed or 
paid.  
 

The Claimant’s provider was providing child care services prior to the date that 

orientation was completed, however the provider was advised, as was the Claimant, 

that no reimbursement for CDC services would be made until completion of provider 

orientation.  Exhibits 1 and 2.  While the Claimant may have been advised by various 

caseworkers that her provider would receive retroactive payment, the policy in BEM 704 

is very clear and the information which may have been provided was incorrect and not 

in accordance with the policy which must be followed in all instances.  Additionally, the 

Claimant’s representative argued that there were no orientation classes available to 

providers as all classes were full and providers could not get certified for several months 

due to no classes being available, and thus the Department should in fairness have to 

reimburse the provider.  There is no equitable provision in policy which would allow 

such a result, and the policy in BEM 704 is clear.   The policy cited above is clear and 

must be followed by the Department.  

   Based on the foregoing analysis the Department’s Certificate of Authorization 

for CDC benefits issued   authorizing services reimbursement for 






