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Family Independence Agency (FIA or agency) policies are found in the State 
Emergency Relief Manual (ERM). 
 
State Emergency Relief (SER) prevents serious harm to individuals and families.  SER 
assists applicants with safe, decent, affordable housing and other essential needs when 
an emergency situation arises.  ERM 101. 
 
Certain conditions must be met before SER can be issued to help individuals and 
families whose health and safety are threatened: 
 

• Prior written or oral approval must be given by an authorized department staff 
person before SER issuance.  Do not issue SER to reimburse expenses 
incurred or paid without prior department approval. 

 
• The SER payment must resolve the emergency. 
 
• The group must meet all applicable policy requirements for the SER service.  

ERM 103.    
 
Evaluate the payment history for the preceding six-month period to determine the 
required payment criteria.  Required payments are actual shelter costs or required 
energy and/or utility payments as outlined in ERM 301 and ERM 302. 
 
Bridges will authorize the amount the SER group needs to keep or obtain permanent 
shelter, up to the amounts in the Issuance Maximums for Relocation Services.  ERM 
303. 
 
In this case, the Claimant had a possession judgment against her for a total o   
The Claimants co-payment of  and her shortfall of  are greater than the 
amount needed to resolve the emergency. 
 
On January 8, 2011, the Department denied the Claimant’s State Emergency Relief 
(SER) application because the SER payment would not resolve the emergency. 
 
The Department has established that it properly determined the Claimant’s eligibility for 
State Emergency Relief (SER).  
 






